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AltaLumé Medical is committed to ensuring digital accessibility for all users, including
individuals with disabilities. We are continually working to improve the accessibility and
usability of our website to ensure that everyone has equal access to our services and
information.

Our Commitment to Accessibility

We strive to make our website accessible and user-friendly for all visitors, regardless of
ability or technology used. Our goal is to follow generally recognized accessibility
standards, including the Web Content Accessibility Guidelines (WCAG) 2.1 Level AA,
where reasonably possible.

Accessibility Features
Our website is designed to support accessibility by:
¢ Providing clear navigation and consistent layout
¢ Usingreadable fonts and sufficient color contrast
e Supporting keyboard navigation
¢ Including alternative text for images where appropriate
¢ Ensuring forms are accessible and clearly labeled
e Supporting screen readers and assistive technologies

We regularly review our website to identify and address accessibility barriers.

Ongoing Improvements

Accessibility is an ongoing effort. We are continuously working to enhance the accessibility
of our website as technologies and standards evolve.
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If you encounter any difficulty accessing content or functionality, we want to hear from you
so we can address the issue promptly.

Alternative Access to Services

If you are unable to access any part of our website, please contact us directly, and we will
be happy to assist you with:

e Scheduling appointments
¢ Accessing forms or information
¢ Answering questions about our services

We are committed to providing reasonable accommodations as required by law.

Feedback and Contact Information

If you have feedback, questions, or need assistance regarding the accessibility of our
website, please contact us:

AltaLumé Medical

451 Andover St., Ste 190A

North Andover, MA 01845

Phone: 978-530-3535

Email: admin@altalumemed.com

When contacting us, please include:
¢ The webpage or feature you were trying to access
e Thetype of device and browser you were using
e Abrief description of the issue

This information helps us improve accessibility for all users.

Third-Party Content

Some content or features on our website may be provided by third-party platforms (such as
appointment scheduling tools or embedded maps). While we strive to ensure accessibility
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across our site, we cannot guarantee the accessibility of third-party services, but we will
work to provide alternative access when possible.

Legal Compliance

AltaLumé Medical is committed to complying with applicable federal and state
accessibility laws, including the Americans with Disabilities Act (ADA) and applicable state
regulations.



